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d) review the effectiveness of any corrective action taken;
e) make changes to the environmental management system, if necessary.

Corrective actions shall be appropriate to the significance of the effects of the nonconformities
encountered, including the environmental impact(s).

The organization shall retain documented information as evidence of:
— the nature of the nonconformities and any subsequent actions taken;

— the results of any corrective action.

10.3 Continual improvement

The organization shall continually improve the suitability, adequacy and effectiveness of the
environmental management system to enhance environmental performance.
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For information on management review as part of managing change, see Clause A.1.

“Suitability” refers to how the environmental management system fits the organization, its operations,
culture and business systems. “Adequacy” refers to whether it meets the requirements of this
International Standard and is implemented appropriately. “Effectiveness” refers to whether it is
achieving the desired results.

A.10 Improvement

A.10.1 General

The organization should consider the results from analysis and evaluation of environmental performance,
evaluation of compliance, internal audits and management review when taking action to improve.

Examples of improvement include corrective action, continual improvement, breakthrough change,
innovation and re-organization.

A.10.2 Nonconformity and corrective action

One of the key purposes of an environmental management system is to act as a preventive tool. The
concept of preventive action is now captured in 4.1 (i.e. understanding the organization and its context)
and 6.1 (i.e. actions to address risks and opportunities).

A.10.3 Continual improvement

The rate, extent and timescale of actions that support continual improvement are determined by
the organization. Environmental performance can be enhanced by applying the environmental
management system as a whole or improving one or more of its elements.

© IS0 2015 - All rights reserved 31

*OUl ‘OT4TIUSTOS uoswouyl RO ORUOJ0L 1O RITSJSATUN 0} PasuadTT TerJalew pajysrJfdo)

*{WO3 " }33JISYIS3 L "mmm )

*J3SM) OIUOJ0L 4O RITSJSATUN Jasn pazTJoyine RO 0090- Qp:TO:p0 L2-T0-9102 uo papeoyumop Rdod syl

ny oN









1SO 14001:2015(E)

1]

2]
3]
4]
[5]
6]
7]
8]
[9]

34

Bibliography

SO 14004, Environmental management systems — General guidelines on principles, systems and
support techniques

ISO 14006, Environmental management systems — Guidelines for incorporating ecodesign

SO 14031, Environmental management — Environmental performance evaluation — Guidelines
SO 14044, Environmental management — Life cycle assessment — Requirements and guidelines
ISO 14063, Environmental management — Environmental communication — Guidelines and examples
ISO 19011, Guidelines for auditing management systems

SO 31000, Risk management — Principles and guidelines

ISO 50001, Energy management systems — Requirements with guidance for use

ISO Guide 73, Risk management — Vocabulary

© ISO 2015 - All rights reserved

*OUl ‘OT4TIUSTOS uoswouyl RO ORUOJ0L 1O RITSJSATUN 0} PasuadTT TerJalew pajysrJfdo)

*{WO3 " }33JISYIS3 L "mmm )

*J3SM) OIUOJ0L 4O RITSJSATUN Jasn pazTJoyine RO 0090- Qp:TO:p0 L2-T0-9102 uo papeoyumop Rdod syl

ny oN



ISO 14001:2015(E)

Alphabetical index of terms

audit 3.4.1

competence 3.3.1

compliance obligations 3.2.9
conformity 3.4.2

continual improvement 3.4.5
corrective action 3.4.4
documented information 3.3.2
effectiveness 3.4.6
environment 3.2.1
environmental aspect 3.2.2
environmental condition 3.2.3

environmental impact 3.2.4

environmental management system 3.1.2

environmental objective 3.2.6

environmental performance 3.4.11

environmental policy 3.1.3

indicator 3.4.7

© ISO 2015 - All rights reserved

interested party 3.1.6

legal requirements and other requirements
(admitted term for compliance obligations) 3.2.9

life cycle 3.3.3

management system 3.1.1
measurement 3.4.9
monitoring 3.4.8
nonconformity 3.4.3
objective 3.2.5

organization 3.1.4
outsource (verb) 3.3.4
performance 3.4.10
prevention of pollution 3.2.7
process 3.3.5

requirement 3.2.8

risk 3.2.10

risks and opportunities 3.2.11
top management 3.1.5

35

*OUl ‘OT4TIUSTOS uoswouyl RO ORUOJ0L 1O RITSJSATUN 0} PasuadTT TerJalew pajysrJfdo)

* (W02 * 3334154031 "mMmm)

*J3SM) OIUOJ0L 4O RITSJSATUN Jasn pazTJoyine RO 0090- Qp:TO:p0 L2-T0-9102 uo papeoyumop Rdod syl

ny oN



Copyrighted material licensed to University of Toronto by Thomson Scientific, Inc. (www,techstreet,.com). This copy downloaded on 2016-01-27 04:01:46 -0600 by authorized user University of Toronto User. HNo fu

2015(E)

© IS0 2015 - All rights reserved

ISO 14001
ICS 13.020.10
Price based on 35 pages



