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In this document, the following verbal forms are used:
a) “shall” indicates a requirement;

b) “should” indicates a recommendation;

¢) “may” indicates a permission;

d) “can”indicates a possibility or a capability.

Information marked as “NOTE” is for guidance in understanding or clarifying the associated
requirement. “Notes to entry” used in Clause 3 provide additional information that supplements the

terminological data and can contain provisions relating to the use of a term.
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f) review the effectiveness of any action taken, including corrective action;
g) make changes to the OH&S management system, if necessary.

Corrective actions shall be appropriate to the effects or potential effects of the incidents or
nonconformities encountered.

The organization shall retain documented information as evidence of:
— the nature of the incidents or nonconformities and any subsequent actions taken;
— the results of any action and corrective action, including their effectiveness.

The organization shall communicate this documented information to relevant workers, and, where
they exist, workers’ representatives, and other relevant interested parties.

NOTE The reporting and investigation of incidents without undue delay can enable hazards to be eliminated
and associated OH&S risks to be minimized as soon as possible.

Continualimprovement

The organization shall continually improve the suitability, adequacy and effectiveness of the OH&S
management system, by:

a) enhancing OH&S performance;
b) promoting a culture that supports an OH&S management system;

c¢) promoting the participation of workers in implementing actions for the continual improvement of
the OH&S management system;

d) communicating the relevant results of continual improvement to workers, and, where they exist,
workers’ representatives;

e) maintaining and retaining documented information as evidence of continual improvement.
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In

the technical competence of the organization to define appropriate controls or assess the adequacy
of controls;

the potential effect the outsourced process or function will have on the organization’s ability to
achieve the intended outcome of its OH&S management system,;

the extent to which the outsourced process or function is shared;

the capability of the organization to achieve the necessary control through the application of its
procurement process;

opportunities for improvement.

some countries, legal requirements address outsourced functions or processes.

A.8.2 Emergency preparedness and response

Emergency preparedness plans can include natural, technical and man-made events that occur inside
and outside normal working hours.

In

Performanceevaluation

Monitoring, measurement, analysis and performance evaluation

General

order to achieve the intended outcomes of the OH&S management system, the processes should be

monitored, measured and analysed.

a)

b)

36

Examples of what could be monitored and measured can include, but are not limited to:

1) occupational health complaints, health of workers (through surveillance) and work
environment;

2) work-related incidents, injuries and ill health, and complaints, including trends;

3) the effectiveness of operational controls and emergency exercises, or the need to modify or
introduce new controls;

4) competence.

Examples of what could be monitored and measured to evaluate the fulfilment of legal requirements
can include, but are not limited to:

1) identified legal requirements (e.g. whether all legal requirements have been determined, and
whether the organization’s documented information of them is kept up-to-date);

2) collective agreements (when legally binding);
3) the status of identified gaps in compliance.

Examples of what could be monitored and measured to evaluate the fulfilment of other requirements
can include, but are not limited to:

1) collective agreements (when not legally binding);
2) standards and codes;

3) corporate and other policies, rules and regulations;
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changes in worker capabilities or competence;

achieving improved performance with fewer resources (i.e. simplification, streamlining, etc.).
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